
PCMH: REDESIGNING PRIMARY CARE 
Friday, October 18, 2013 | 12:00 PM – 4:00 PM 

Join us for a free seminar and luncheon on Patient Centered Medical Home (PCMH) Recognition and its role in 
improving patient safety and redefining quality outcomes. This presentation will provide an in-depth look at what it 
takes to become a PCMH recognized practice.    
  
UCF REC NCQA certified PCMH content experts, Jordon Schagrin and Randy Yniguez, will review key details of PCMH 
recognition, including specific requirements, scoring overview and the application process. 
 

12:00 PM – 12:55 PM      Registration / Complimentary Lunch  
  
12:55 PM – 1:00 PM        Welcome and Introduction 
                                     Tania Jendroch 

  UCF Regional Extension Center 
  
1:00 PM – 1:45 PM          PCMH 101 
                                     Jordon Schagrin, MHCI, PCMH CCE 
                                    UCF Regional Extension Center 
  
1:45 PM – 2:30 PM        PCMH Recognition Requirements 

Randy Yniguez, MHCI, LMCH, RN, PCMH CCE 
              UCF Regional Extension Center             
  
2:30 PM – 3:00 PM         Break/Vendor Showcase  
  
3:00 PM - 4:00 PM  Benefits of PCMH Transformation – Panel Discussion 

   
  Bernard M. Cohen, M.D., MBA 

Vice President, Quality Management 
WellCare Health Plans 
  
Milana Patterson, PCMH CCE 
Administrator 
Neil A. Patterson, M.D., P.A. 
  
Pam Maxwell 
Chief Growth Officer 
Orange Health Solutions 
  
Randy Yniguez, MHCI, LMCH, RN, PCMH CCE 
Transformation Coach 
UCF Regional Extension Center 

                                                                         
4:00 PM                       Closing Remarks  

AGENDA 

UCF REGIONAL EXTENSION CENTER 
A Division of the College of Medicine 

Embassy Suites Orlando, International Drive, 8250 Jamaican Court, Orlando, FL 32819 

To register visit ucf-rec.org/events or contact LaTonya McWilliams at events@ucf-rec.org or 407.309.4789   

Do you have questions for the panel? E-mail us at jschagrin@ucf-rec.org 


